Membership Terms & Conditions 
The following document sets out the terms and conditions of membership to Surf Sheffield (business address: 1 Townsend Street, Sheffield, UK, S10 1NJ, Unique Tax Reference: 8959293185).  These terms and conditions were last updated on 13 October 2020.
Principal Terms
1. This agreement commences once you have purchased your membership.
2. Membership entitles you to access to Surf Sheffield events, activities and trips, organised and subject to additional costs, up until the next 1 September.
3. This agreement becomes binding from the time of purchase, or, if this document is updated, from the time at which you are notified, via email.
4. You will be entitled to all the benefits laid out in the ‘benefits of membership’ section of this document.
5. You cannot transfer this agreement to another person.
Steps to Become a Member
1. The first step to becoming  a member  is to purchase membership on the Surf Sheffield website (www.surfsheffield.com) .  By purchasing membership, you agree to the terms and conditions laid out in this document.
2. Once you have purchased membership, we will email you a Google Form, asking for some information about you.  The ways we use this information is set out in our privacy policy, which is available on our website.
3. Having completed these two steps, you will be a Surf Sheffield member, until the end of the next August.
Membership Fees and Additional Charges
1. The joining fee must be paid before your membership can begin
2. The joining fee is a one-time only fee, giving you membership to Surf Sheffield.
3. Membership does not automatically renew t the end of the Surf Sheffield year (end of August 2020).
4. We do not charge any other fees, monthly or otherwise to maintain your membership.
5. Additional charges will exist for the events we organise and trips we arrange.
Termination of membership
1. You may cancel your membership within the first 14 days of membership.
2. You can do so by emailing Surf Sheffield (surfsheffield@gmail.com), informing us of your decision.
3. If you choose to do so, you will be refunded based on the benefits of membership you have already received up to the time of cancellation.  For example, if you have already received your members T-Shirt or attended an event, we will subtract a fee from your refund.
4. Refunds past the 14 day limit may be available if we choose to do so.
5. We reserve the right to terminate your membership if you fail to abide by these terms and conditions.
Reminder of Absence of University Affiliation
1. Surf Sheffield would like to remind its members that we are in no way affiliated with any university, and are not a society.
2. Surf Sheffield is being organised independently of, and not officially recognised by, the University of Sheffield or Sheffield Students' Union.  Neither organisation is associated with Surf Sheffield and will not be held responsible for any acts or omissions which cause harm, injury or financial loss to any persons.
3. Surf Sheffield is a business partnership, Unique Tax Reference 8959293185.
Miscellaneous Terms
1. You must be 18 or over to become a Surf Sheffield member.
2. You agree to abide by any rules of membership, set out in writing or told to you by a Surf Sheffield Committee member.
3. These Terms and Conditions may be enforced strictly and breach of them may result in your membership being frozen or cancelled.
4. As a consumer, you have legal rights in relation to any services that are not carried out with reasonable skill and care.  Information about your rights is available at your local Citizens’ Advice Bureau or Trading Standards office.
5. We may terminate this agreement immediately if you are in breach of rules.
Benefits of Membership
1. As a member you are entitled to the following members benefits, subject to the conditions  laid out.
2. Members will receive a Surf Sheffield T-shirt.  Since T-shirts will be ordered in batches, we cannot give an exact time as to when the T-shirt will be received.  T-shirts will be ordered to our business address (see above) and it will be up to you to use the mechanisms put in place to pick up your t-shirt.  We will offer you a choice of sizes, subject to availability.
6. Members will be entitled to the Friend Sign Up Benefit, whereby you will receive £5 for each friend who signs up.  Further terms and conditions surrounding this policy are laid out under the heading ‘Friend Sign Up Benefit’, below.
7. Members will be able to sign up for surf trips, organised through Surf Sheffield in the UK and abroad, subject to availability.  Please note that places on these trips will likely be limited, and will have further costs attached to them.
8. Members will be able to attend our other activities and social events, organised by Surf Sheffield.  These may also have further charges involved with them and could be limited in numbers.
Our Responsibilities to You
1. Surf Sheffield aims to create a fun and amicable community, where its members can share an existing love of surfing, or find a new love for it.  We endeavour to do so in a safe and healthy way.
2. Surf Sheffield acts as an event organiser and agent of surf schools and camps.  The international surf trips our members go on are not run by us, but by the surf schools and camps we work with.  Surf Sheffield acts as an intermediary between surf camps/schools and you.  We are not, therefore, responsible for your actions or safety when you attend a surf trip.
3. At our events and activities, we will strive to make you fully informed of any hazards and risks of participation.  You participate at your own risk and should not take part if you have health conditions or injuries that will make you more susceptible to injury.  Whilst we can offer advice, we are not qualified to give informed medical assessments of your ability to participate in any events or activities.
4. Our privacy policy sets out what we do with your data.  It is available on our website.
Surf Sheffield Committee
1. Surf Sheffield has a committee of volunteers who work to organise events, activities and trips for members.
2. The committee represent you, the members, and are contactable via the Surf Sheffield email (surfsheffield@gmail.com), should you have any requests, ideas, grievances or ideas to improve.
3. Decisions of the committee are subject to the consent of the Surf Sheffield Partners.
4. Committee appointments are made by the Surf Sheffield partners.
Friend Sign Up Benefit
1. The friend sign up benefit is a £5 payment that Surf Sheffield will make, when a new member states that they were recommended to join by an existing member, on the members Google Form.
2. When a new member writes you as the answer to the question ‘Did someone refer you? And if so who? (1 person only)’  on the Google Form we send to members after they’ve signed up.
3. The person named must already be a member, having completed the two steps laid out under the heading ‘steps to become a member’.
4. When you are named, we will email you, requesting your bank details, to make the payment.  The ways in which we will use the details you provide us with are laid out inn our privacy policy.
5. We will endeavour to get the payment to you within two weeks of you responding to the email with your bank details.
6. Members may only name one existing member to receive the friend sign up benefit.
7. A member can receive the friend sign up benefit an unlimited number of times, when other new members name them.
Expectations for Members Conduct
1. Members are expected to be cordial and amicable to other members.
2. Whilst surf trips are not run by us, your behaviour on these trips affects our ability to run more trips through the same surf camps/schools.
3. Breaking the law when participating in Surf Sheffield events or activities are grounds for termination of membership.
4. Failure to follow instructions by committee members on activities or events are grounds for termination of membership.
Dissolution of the Company
1. The Surf Sheffield partners may choose to dissolve the business.
2. Refunds will be made in respect to the benefits of membership that have been enjoyed, the time that has passed since September, and the state of the Surf Sheffield finances.
3. As previously stated, members have consumer rights which are available at your local Citizens’ Advice Bureau or Trading Standards office.
Equality, Inclusivity and Discrimination
1. Surf Sheffield is committed to equality and inclusivity of members.
2. We treat all members with respect and will not discriminate under any of the ‘protected characteristics’, laid out in the Equality Act 2010.
3. Irrespective of age, colour, nationality, race, ethnic origin, sex, gender reassignment, sexual orientation, marital status (including civil partnerships), parental status, pregnancy, disability, religion, socio-economic class or criminal conviction, we treat everyone equally and expect our members to do the same.
